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[Abstract] Objective:To understand the views from doctors, nurses, patients towardsthe
excellence in nursing service. Methods:Employing self-developeded questionnaire to
conduct a survey with a sample of doctors, nurses and inpatients, to understand factors
which may be related to the excellence in nursing service. Results: Views from doctors,
nurses and patients towards high quality nursing services are positive, to the high quality
nursing service related issues in about no with management performance by the nurse, for
life care foundation have different ways, affected the quality of nursing service launching
in accord with the evaluation factors, among which, the nurse cognitive enough, nursing
shortage of manpower is considered to be the main influence factors, but in charge and the
nurses not pay entry in the evaluation of patients, doctors and nurses have difference (P < 0.01).
Conclusions:High quality nursing service was supported by the doctors, nurses and patients,
but further improve the quality of nursing service need development and support from
health care administrative departments.
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